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INTERNATIONAL SHIPPING ADDENDUM 

• Our Primary International Carrier is UPS.
• Cartons & Crates, hereafter known as C&C, is the Freight Forwarder.
• Shipper must state desired Delivery Date on the Contract.
• International Documentation Fee is a minimum of $20
• Once the Shipment has reached its destination countries customs C&C is no longer liable

for the shipment.
• The Recipient is responsible for clearing the Shipment through Customs once it has

arrived to its destination country. This includes all customs documentation, duties and
taxes.

• Duties, Taxes and Tariffs that are imposed by destination country are the responsibility
of the Recipient.

• If the shipment is refused or returned, the shipper agrees to pay the return shipping fee
or consider the shipment abandoned. Cartons and Crates is not responsible for any
shipments that are refused, due to duties, taxes or tariffs or shipments that have not
been cleared due to lack of documentation.

• If Client would like to pay for the Duties and Taxes it needs to be specified on the
Contract and a Credit Card must be provided at the time of shipping.  The Duties and
Taxes will not be charged until after 30 days from the Shipment date and there is a $20
charge for 3rd Party Billing.  C&C will not know what the charge is until we have been
billed.

• Duties and Taxes are based on the Declared Value.  These vary country to country.
• As the Freight Forwarder C&C has limited control over the Carrier, and no control over

Customs in any Foreign Country.

I certify I have read and understand the International shipping Addendum and I agree to the 
forgoing terms. 

 Signature ____________________________________      

 Written Name ________________________________ 

 Date ____________________   PSO/WS __________________ 
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